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Abstract

Medium-sized enterprises in India often encounter numerous financial management challenges
that can hinder profitability, stability, and long-term growth. This study investigates the
effectiveness of accounting software in mitigating these financial management difficulties
among medium enterprises operating in India. The scope of the study is confined to medium-
sized firms, excluding small and large enterprises. Adopting a descriptive-correlational
research design, the study utilized a 4-point Likert scale questionnaire validated by three
experts, and data were collected from 24 accounting personnel selected through convenience
sampling. The analysis explores the relationship between the adoption of accounting software
and the management of financial issues such as expense tracking, reporting accuracy, and cash
flow management. Findings indicate that accounting software significantly improves financial
management practices and is highly effective in reducing challenges faced by medium-sized
firms. However, due to the limited sample size, no statistically significant correlation was
observed between the effectiveness of accounting software, demographic profiles, and firm-
related characteristics. The study recommends that medium enterprises in India adopt
advanced accounting software solutions to streamline processes, enhance data security, and
improve decision-making efficiency.

Keywords:

Introduction

Medium-sized enterprises (MSES) in India face diverse financial management challenges that
often constrain their profitability, operational stability, and long-term growth. These
challenges, which include inefficient bookkeeping, cash flow difficulties, and delays in
financial reporting, have pushed many businesses to explore digital solutions. In this context,
accounting software has emerged as a practical tool for streamlining financial operations and
strengthening decision-making processes. However, while the adoption of such tools is
growing, there is still limited empirical evidence on their actual effectiveness in addressing the
financial management issues encountered by medium-sized firms in India.
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Recent advancements in digital finance tools have introduced user-friendly accounting
platforms that integrate with mobile applications, allowing managers and employees to access
real-time financial information, generate reports, and authorize transactions remotely
(Napolitano, 2022). For Indian MSEs, where timely insights are crucial for competing in fast-
changing markets, such features are becoming indispensable. Beyond accounting systems,
many enterprises in India are also adopting supporting technologies such as inventory
management systems, e-commerce integrations, and Customer Relationship Management
(CRM) software (Ghorbel, 2023).

The rapid digital transformation driven by Industry 4.0 has further reshaped how businesses in
India operate, pushing them toward greater innovation and automation (Aziz et al., 2021).
Nevertheless, concerns persist around the confidentiality, security, and reliability of data stored
in accounting software compared to traditional manual systems (Quynh & Nguyet, 2023). From
a strategic standpoint, accounting software reduces the burden of manual bookkeeping by
centralizing records of income, expenses, and inventory. Features such as automated bill
payments, cash flow forecasting, and tracking of accounts payable and receivable can greatly
enhance financial stability (Balasubramanian, 2024). By minimizing human error and saving
time, medium-sized enterprises can allocate more resources toward growth-oriented activities
(Lease, 2023).

The adoption of accounting software also empowers MSEs with timely financial insights,
enabling them to make informed decisions regarding budgeting, resource allocation, and
pricing strategies. Improved financial management can lead to increased productivity, cost
savings, and ultimately greater profitability. Furthermore, as financially stable MSEs expand,
they contribute significantly to job creation and economic development across India’s growing
business landscape. This study examines the effectiveness of accounting software in reducing
financial management challenges among medium-sized enterprises in India. It seeks to fill the
knowledge gap by analyzing how digital accounting tools improve financial practices, enhance
operational efficiency, and address specific financial issues faced by these firms.

Review of Related Literature

Running and managing medium-sized enterprises (MSEs) involves a wide array of financial
management challenges, ranging from maintaining accurate records to ensuring compliance
with taxation requirements. While many businesses still rely on manual bookkeeping, digital
accounting systems have gained prominence due to their ability to enhance accuracy and
operational efficiency (Gaspar, 2023b; Walton, 2019). Accounting Information Systems (AIS)
provide timely and reliable financial information that supports informed decision-making and
strategic planning (Brila & Catapang, 2020). In India, the growing adoption of cloud-based
accounting solutions has revolutionized financial management, enabling real-time data access
and reporting for enterprises across various industries (Partosa, 2022). These tools are
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increasingly recognized as essential for budgeting, cash flow forecasting, tax preparation, and
long-term growth (Krishnan, 2021; Human Incubator, 2023).

The use of accounting software mitigates common errors in financial reporting, reduces
workload through automation, and enhances the accuracy of transactions (Nkwinika &
Akinola, 2023). However, cybersecurity threats such as hacking and data breaches remain
significant concerns, particularly for businesses transitioning to cloud-based systems (Li & Liu,
2021). Literature also identifies challenges related to poor system integration, data
inconsistencies, and inefficiencies in expense tracking, invoice processing, and payment
management, which can disrupt cash flow and decision-making (Baumann, 2024; FreshBooks,
2024; Nurul, 2023). To address these issues, scholars emphasize the importance of selecting
secure, scalable, and user-friendly accounting software, while also investing in staff training to
ensure effective system utilization (Aziz et al., 2022; Vartak & Sharma, 2023). Thus,
sustainable financial management in Indian MSEs depends not only on the adoption of digital
tools but also on creating supportive structures for long-term system integration and security.

Conceptual Framework

Dependent Variable

This illustrates the relationship between the use of accounting software and its effectiveness in
mitigating financial management challenges faced by medium enterprises in India. In this
framework, the independent variable is the adoption of accounting software, while the
dependent variable is the extent of financial management challenges. These challenges include
cash flow monitoring, budget planning, debt management, disconnected systems, and tax
compliance. The framework assumes that the effective use of accounting software positively
influences the reduction of financial management challenges within medium-sized enterprises.

Statement of the Problem

Medium-sized enterprises contribute significantly to India’s economic development by
generating employment, supporting industrial growth, and fostering innovation. However,
many of these enterprises face persistent financial management challenges that limit their
growth and long-term stability. Inefficient bookkeeping, delays in financial reporting, and
weak cost control mechanisms often hinder decision-making and expose firms to risks.
Accounting software offers a potential solution by automating financial processes and
improving efficiency. This study, therefore, seeks to analyze the effectiveness of accounting
software in addressing the financial management challenges faced by medium enterprises in
India.

Specifically, the study sought to answer the following questions:
What is the demographic profile of the respondents in terms of:
1.1 Age;

1.2 Sex;
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[

1.3 Position in the company;

1.4 Line of business; and

1.5 Annual revenue of the enterprise?

What accounting software is being used by medium enterprises in India, when classified as:

2.1 Xero;

2.2 QuickBooks;

2.3 Zoho Books;

2.4 Sage,

2.5 Oracle NetSuite; and

2.6 Others?

What are the financial management challenges of medium enterprises in India, identified in
terms of:

3.1 Time-consuming workload;

3.2 Checking of business transactions;

3.3 Accessibility to financial and other reports;

3.4 Expense tracking;

3.5 Invoice and payment processing; and

3.6 Security of financial data?

To what extent does accounting software mitigate the financial management challenges faced
by medium enterprises in India?

Is there a significant relationship between the demographic profile of respondents and the
extent to which accounting software mitigates the financial management challenges faced by
medium enterprises in India?

Methodology

5.1 Methods and Techniques of the Study

This study employed a descriptive-correlational research design. A descriptive design allows
researchers to systematically collect and present data on a particular population or
phenomenon, producing a clear and accurate understanding of its characteristics (Sirisilla,
2023). A correlational design, on the other hand, examines the degree of association between
two or more variables without manipulating them, making it useful for determining patterns of
relationships (Bhandari, 2023). In this study, the descriptive approach was applied to analyze
the current state of accounting software usage among medium-sized enterprises in India, while
the correlational approach was used to investigate the relationship between accounting software
adoption and the mitigation of financial management challenges.

5.2 Population and Sample of the Study
According to the Ministry of Micro, Small, and Medium Enterprises (MSME), Government of
India (2024), India has a large concentration of medium-sized enterprises spread across various
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sectors. For this research, the target population consisted of registered medium enterprises
operating in selected states. Due to practical constraints, the study employed a convenience
sampling technique, where 30 medium-sized enterprises that were accessible and willing to
participate were surveyed. This method allowed researchers to focus on enterprises that could
provide relevant data within the study’s time frame.

5.3 Research Instrument

A researcher-designed questionnaire based on a 4-point Likert scale was used to collect data.
Since no standardized tool exists to measure the efficacy of accounting software in addressing
financial management challenges, the instrument was developed specifically for this study. The
questionnaire assessed respondents’ demographic information, type of accounting software
used, perceived challenges, and the extent to which accounting software mitigates these issues.

5.4 Data Gathering Procedure

Data was collected from financial managers, accountants, and owners of medium-sized
enterprises across selected Indian states. Structured questionnaires were distributed in both
physical and electronic formats to increase participation. Completed responses were encoded
into a database, where data cleaning and validation were performed to remove inconsistencies,
duplicates, or missing values.

For analysis, the researchers used statistical software to calculate descriptive measures such as
mean, median, and standard deviation. Visualizations such as bar charts, pie charts, and scatter
plots were generated to clearly present data trends. A Pearson correlation test was performed
to determine the relationship between the use of accounting software and the reduction of
financial management challenges.

5.5 Data Processing and Statistical Treatment

Descriptive Statistics (mean, median, mode, variance, and standard deviation) summarized the
responses and provided insights into the central tendency and dispersion of responses regarding
software usage. Frequency Distribution identified common financial management challenges
faced by enterprises. Correlational Statistics using the Pearson Correlation Coefficient tested
the relationship between accounting software adoption and mitigation of financial challenges
such as cash flow monitoring, budget planning, debt management, and tax compliance.

5.6 Ethical Considerations

Participants were fully informed about the study’s purpose, procedures, benefits, and risks
before giving consent. Participation was voluntary, and respondents retained the right to
withdraw at any stage. To protect confidentiality, personal and organizational information was
stored securely with access limited to the researchers. Sensitive data was encrypted and
anonymized during analysis to avoid disclosure.
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The researchers-maintained transparency by clearly explaining research processes and
ensuring objectivity in analysis. Ethical principles of respect, integrity, and fairness were
upheld throughout. Results were reported accurately and responsibly, reflecting the true
findings without manipulation. The wellbeing and dignity of all participants were prioritized,
with data collection scheduled at their convenience.

Summary of Findings

The demographic profile of respondents provides important insights into the workforce in the
finance and accounting sectors of Indian medium enterprises. The majority of respondents were
within the 21-40 age range, reflecting the growing presence of young professionals in business
finance and accounting roles. This trend is driven by India’s rapidly expanding business
environment, increasing digitization, and stricter regulatory frameworks, all of which create
opportunities for career growth among younger professionals. Gender distribution showed a
higher proportion of male respondents, suggesting an imbalance in leadership opportunities for
women in finance-related roles. Finance Managers and Accountants formed the bulk of
respondents, underscoring their central role in financial planning, monitoring, and decision-
making processes across organizations.

The analysis also showed that a large proportion of enterprises surveyed were engaged in
manufacturing and agro-based industries, aligning with India’s strong emphasis on industrial
development and food production, which are key contributors to national GDP growth. In terms
of revenue classification, most participating enterprises fell within the government’s medium
enterprise bracket as defined under the MSME Development Act, reaffirming their importance
to India’s industrial and economic ecosystem. Regarding accounting software adoption, the
study revealed a strong preference for Xero and Tally, with Xero emerging as the most
frequently used among respondents. Despite the availability of alternatives such as
QuickBooks, Zoho Books, and Oracle NetSuite, the dominance of Xero indicates its
accessibility, cost-effectiveness, and ease of use for medium enterprises in India.

Respondents identified several financial management challenges as moderately difficult. Key
issues included time-consuming workloads, transaction monitoring, accessibility of financial
reports, expense tracking, invoice and payment processing, and safeguarding sensitive
financial data. These challenges received mean scores ranging from 2.20 to 2.45, suggesting
that while enterprises are able to manage these difficulties, inefficiencies remain. The overall
mean score of 2.33 indicates that financial management practices require further strengthening
to improve efficiency and reduce workload burdens. These findings support existing studies,
such as Sharma (2024), which highlight the persistent complexities in managing SME financial
operations.

The study found that accounting software was highly effective in mitigating financial
management challenges, with an average mean score of 3.87. The software proved particularly
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useful in reducing time-intensive workloads, streamlining invoice and payment processes, and
improving financial data security. Further analysis of demographic and business-related factors
revealed no significant statistical relationship between the extent of accounting software use
and financial management challenges when categorized by age, gender, industry, or annual
revenue. The only exception was the position of respondents within the enterprise, suggesting
that perceptions of software effectiveness differ based on organizational roles and
responsibilities.

However, these findings are subject to limitations, including the relatively small sample size
and uneven distribution of responses, which may reduce the statistical robustness of the
conclusions. Despite this, the observed link between organizational position and the perceived
effectiveness of accounting software highlights the need for role-specific training and
implementation strategies. Future research should adopt larger, more representative samples to
validate these findings and provide a deeper understanding of accounting software’s role in
strengthening financial management practices among India’s medium enterprises.

Conclusion

The demographic profile of respondents highlights key characteristics of medium enterprises
in India. Most participants were between 31 and 40 years old and held finance or accounting
management roles, indicating that the sample group consisted of individuals with relevant
expertise and decision-making authority. The study found that while several specialized
financial management tools are available in the Indian market, Xero and Tally emerged as the
most widely used platforms, with Xero maintaining a dominant role due to its affordability,
accessibility, and ability to customize reporting features for organizational needs. This suggests
that, despite the presence of alternatives such as QuickBooks, Zoho Books, and Oracle
NetSuite, Xero is likely to remain a preferred choice for medium enterprises seeking user-
friendly financial management solutions.

Respondents identified time-consuming workloads particularly in managing financial
transactions, generating accurate reports, and ensuring data security as moderately challenging.
These challenges emphasize the significant demand for accounting software that can improve
efficiency, accuracy, and compliance in financial operations. Overall, the findings demonstrate
that accounting software plays a critical role in enhancing financial management practices
among medium enterprises in India. However, the study revealed no statistically significant
relationship between demographic and business-related factors (such as age, gender, revenue,
or sector) and the perceived effectiveness of accounting software, apart from organizational
role. This outcome was largely influenced by the limited sample size, which constrains the
generalizability of the results.
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Recommendations

For Business Owners:

Medium-sized enterprises should invest in reliable accounting software to improve efficiency,
accuracy, and financial reporting. Business owners are encouraged to select solutions that
address their specific challenges—such as transaction management, expense tracking, and data
security and ensure that staff members receive proper training to maximize software utility.
Continuous evaluation and upgrading of systems will help enterprises adapt to evolving
financial management needs.

For Accountants and Finance Professionals:

Professionals can use the findings to better understand the financial management challenges
faced by medium enterprises in India. By adopting and integrating accounting software into
their practices, accountants can enhance accuracy and efficiency, improve decision-making,
and deliver higher-value services to clients. Active involvement in the selection,
implementation, and customization of software will enable accountants to align tools more
closely with enterprise needs.

For Software Developers:

Developers should consider designing user-friendly, affordable, and secure accounting
software tailored to Indian medium enterprises. Incorporating features that simplify time-
intensive tasks, improve data accuracy, and strengthen data protection will make these tools
more appealing. Offering local support services and customization options will further enhance
adoption among SMEs. Targeted marketing strategies should also be deployed to raise
awareness about the benefits of modern accounting solutions across different industries.

References

Antwi, B., Adelakun, B., & Eziefule, A. (2024). Transforming financial reporting with Al:
Enhancing accuracy and timeliness. International Journal of Advanced Economics,
6(6), 205-223. https://doi.org/10.51594/ijae.v6i6.1229

Aziz, A., Zamri, S. M. M., & Ariffin, S. A. (2022). The challenges in the implementation of
accounting software systems in Malaysia. Quantum Journal of Social Sciences and
Humanities, 3(5), 94-106. https://doi.org/10.55197/qjssh.v3i5.158

Aziz, H. M., Othman, B. J., Gardi, B., Ahmed, S. A., Sabir, B. Y., Ismael, N. B., Hamza, P. A,
Sorguli, S., Ali, B. J., & Anwar, G. (2021). Employee commitment: The relationship
between employee commitment and job satisfaction. Journal of Humanities and
Education Development, 3(3). http://fast.com.vn/tin-tuc-sukien/khach-hangmoi.html

Baker. (2024). 12 most common types of cyberattacks.  CrowdStrike.
https://www.crowdstrike.com/cybersecurity-101/cyberattacks/most-common-types-
of-cyberattacks/

47 | http://wilmajournals.org/index.php/ijrmafs
Mehta & Kumar, (2025)



International Journal of Research in Management, Accounting, and
Financial Studies

Vol. 1, Issue 1, September 2025

ISSN-Pending

Published by Wilma Global Journals

http://wilmajournals.org/index.php/ijrmafs W J

Balasubramanian. (2024, February 20). You’re struggling to manage your cash flow. Can
accounting software help? LinkedIn. https://www.linkedin.com/advice/1/you-re-
struggling-manage-your-cash-flow-can-accounting-vqwqc

Baumann, B. (2024, October 3). The consequences of poor system integration. Panorama
Consulting Group. https://www.panorama-consulting.com/the-consequences-of-
system-integration-issues/

Beaver. (2020). Small business financial management: Tips, importance, and challenges.
Oracle  NetSuite.  https://www.netsuite.com/portal/resource/articles/financial-
management/small-business-financial-management.shtmi

Bhandari, P. (2023, June 22). Correlational research: When & how to use. Scribbr.
https://www.scribbr.com/methodology/correlational-research

Brila, & Catapang. (2020). Utilization of accounting information systems in small and medium
enterprises in line with the food industry in San Pablo, Laguna. Laguna Polytechnic
University. https://Ipulaguna.edu.ph/wp-content/uploads/2022/01/3.-Brila-
Catapang_AIS-in-Small-Medium.pdf

Brooker, 1. (2024, July 5). Common accounts payable issues and how to solve them. MHC
Automation. https://www.mhcautomation.com/blog/common-accounts-payable-
issues-and-how-to-solve-them/

Brown, J. (2023, November 13). The critical role of business transactions: Types, importance,
and management. FINSYNC. https://www.finsync.com/blog/the-critical-role-of-
business-transactions-types-importance-and-management

Burgos, C. P., Namoc, I. S., Padilla, J. P., & Flores, J. M. N. (2022). The influence of
accounting information systems on organizational performance among SMEs in
Tagum City. E-Journals. https://ejournals.ph/article.php?id=17548

CareerExplorer. (2023, October 18). What does a financial manager do? CareerExplorer.
https://www.careerexplorer.com/careers/financial-manager/

Chinyama, A. T. (2020). Factors influencing adoption of computerized accounting systems by
food processing SMEs. Academia.edu.
https://www.academia.edu/41858010/FACTORS_INFLUENCING_ADOPTION_
OF _COMPUTERIZED_ACCOUNTING_SYSTEMS_BY_FOOD_PROCESSING
_SMEs20200204_114606_m5s1i0

Cokins, G., Oncioiu, 1., Tiirkes, M. C., Topor, D. 1., Capusneanu, S., Pastiu, C. A., Deliu, D.,
& Solovastru, A. N. (2020). Intention to use accounting platforms in Romania: A
quantitative study on sustainability and social influence. Sustainability, 12(15), 6127.
https://doi.org/10.3390/su12156127

Company Formation Philippines. (2023, March 5). Manufacturing food products in the
Philippines. https://companyformationphilippines.com/manufacturing-food-
products-in-the-philippines/

48 | http://wilmajournals.org/index.php/ijrmafs
Mehta & Kumar, (2025)



International Journal of Research in Management, Accounting, and
Financial Studies

Vol. 1, Issue 1, September 2025

ISSN-Pending

Published by Wilma Global Journals

http://wilmajournals.org/index.php/ijrmafs W J

Department of Trade and Industry (DTI). (2022). 2022 Philippine MSME statistics.
https://www.dti.gov.ph/resources/msme-statistics/

Drysdale, W. (2024). Accountancy is still too ‘male-dominated.” Accountancy Daily.
https://www.accountancydaily.co/accountancy-still-too-male-dominated

Efficacy. (n.d.). In Vocabulary.com. https://www.vocabulary.com/dictionary/efficacy

FreshBooks. (2024, June 26). What is expense tracking? How will it help your business?
FreshBooks. https://www.freshbooks.com/hub/accounting/expense-tracking

FutureLearn. (2022, October 25). Updates, insights, and news from FutureLearn. FutureLearn.
https://www.futurelearn.com/info/courses/managing-company

Gardi, B., Hamza, A., Sabir, B., Aziz, H., Sorguli, S., Abdullah, N., & Al-Kake, F. (2021).
Investigating the effects of financial accounting reports on managerial decision-
making in small and medium-sized enterprises. Turkish Journal of Computer and
Mathematics Education, 12, 2134-2142.

Gaspar, C. S. (2023, October 25). Why small businesses should invest in accounting software.
ANSI Information Systems. https://ansi.ph/why-small-businesses-should-invest-in-
accounting

Ghorbel, A. (2023, October 30). The ultimate guide to CRM integration. LaGrowthMachine.
https://lagrowthmachine.com/crm-integration/

Gyamera, E., Atuilik, W. A., Eklemet, I., Adu-Twumwaah, D., Issah, A. B., Tetteh, L. A., &
Gagakuma, L. (2023). Examining the effect of financial accounting services on the
financial performance of SMEs: The function of information technology as a
moderator. Cogent Business & Management, 10(2).
https://doi.org/10.1080/23311975.2023.2207880

HighRadius. (2024, July 2). Account reconciliation: Process, challenges, best practices.
HighRadius Resource Center. https://www.highradius.com/resources/blog/account-
reconciliation-process-challenges-best-practices

Human Incubator. (2023, December 14). Top reasons why SMEs need accounting software.
Human Incubator.  https://humanincubator.com/accounting/why-smes-need-an-
accounting-software

Kari. (2023). Overcoming financial challenges for small and medium enterprises: Strategies
for entrepreneurial success. Munich Personal RePEc Archive. https://mpra.ub.uni-
muenchen.de/116821/1/MPRA_paper_116821.pdf

Kenton, W. (2021, June 26). Accounting software: Definition, types, and benefits.
Investopedia. https://www.investopedia.com/terms/a/accounting-software.asp

Khando, K., Gao, S., Islam, S. M., & Salman, A. (2021). Enhancing employees’ information
security awareness in private and public organizations: A systematic literature
review. Computers & Security, 106, 102267.
https://doi.org/10.1016/j.cose.2021.102267

49 | http://wilmajournals.org/index.php/ijrmafs
Mehta & Kumar, (2025)



International Journal of Research in Management, Accounting, and
Financial Studies

Vol. 1, Issue 1, September 2025

ISSN-Pending

Published by Wilma Global Journals

http://wilmajournals.org/index.php/ijrmafs W J

Krishnan, A. (2021, August 23). Advantages of using accounting software. Zoho Books.
https://www.zoho.com/books/articles/advantages-of-using-accounting-software-
small-business.html

Krysik, A. (2024, February 9). System integration: Uniting technology for seamless business
operation. Stratoflow. https://stratoflow.com/system-integration

Kumar. (2019). The impact of accounting software on the business performance of firms in the
Coimbatore District, Tamil Nadu (Doctoral dissertation). Government Arts College.
https://www.jetir.org/papers/JETIRBP06001.pdf

Lease, V. (2023, July 27). 6 reasons businesses need accounting software. Visual Lease.
https://visuallease.com/streamline-your-finances-six-reasons-why-small-and-mid-
sized-businesses-need-accounting-software

Lestari, E. D., Hamid, N. A., Shamsuddin, R., Kurniasari, F., & Yaacob, Z. (2024).
Investigating the factors of SMEs’ business resilience in the post-pandemic crisis of
COVID-19 with technology adoption as a quasi-moderator: A multigroup analysis of
Indonesian and Malaysian SMEs. Cogent Business & Management, 11(1).
https://doi.org/10.1080/23311975.2023.2301135

Li, Y., & Liu, Q. (2021). A comprehensive review study of cyber-attacks and cyber security:
Emerging trends and recent developments. Energy Reports, 7, 8176-8186.
https://doi.org/10.1016/j.egyr.2021.08.126

Lu. (2022). Magna Carta for MSMEs in retrospect. Philippine News Agency.
https://www.pna.gov.ph/opinion/pieces/708-magna-carta-for-msme-in-retrospect

Lucas. (2024, March 22). The best SME accounting software for small businesses in 2024.
BusinessTech. https://www.hashmicro.com/blog/sme-accounting-software

Lutfi, A., Alkelani, S. N., Al-Khasawneh, M. A., Alshira’h, A. F., Alshirah, M. H., Almaiah,
M. A., Alrawad, M., Alsyouf, A., Saad, M., & Ibrahim, N. (2022). Influence of digital
accounting system usage on SMEs performance: The moderating effect of COVID-
19. Sustainability, 14(22), 15048. https://doi.org/10.3390/su142215048

Marushchak, O., Pavlykivska, A., Liakhovych, G., Vakun, M., & Shveda, A. (2021).
Accounting software in modern business. Advances in Science, Technology and
Engineering Systems Journal, 6(1), 195.
https://www.astesj.com/publications/ASTESJ_060195.pdf

Michael Page. (n.d.). The role of the finance manager. Michael Page.
https://www.michaelpage.co.uk/our-expertise/finance/role-finance-manager

Muneerali, M. T. (2020). Impact of accounting software among SME accountants in Oman.
Financial Markets, Institutions and Risks, 4(2), 25-33.
https://doi.org/10.21272/fmir.4(2).25-33.2020

50 | http://wilmajournals.org/index.php/ijrmafs
Mehta & Kumar, (2025)



International Journal of Research in Management, Accounting, and
Financial Studies

Vol. 1, Issue 1, September 2025

ISSN-Pending

Published by Wilma Global Journals

http://wilmajournals.org/index.php/ijrmafs W J

Napolitano, A. (2022, December 19). Accounting software for your small business. LinkedIn.
https://www.linkedin.com/pulse/accounting-software-your-small-business-anne-
napolitano

Nkwinika, & Akinola. (2023). The importance of financial management in small and medium-
sized enterprises (SMEs): An analysis of challenges and best practices. Economics
of Enterprises. https://journals.indexcopernicus.com/api/file/viewByFileld/1862598

Nurul. (2023, December 12). What is invoice processing and how does it work? Fintelite.
https://fintelite.ai/what-is-invoice-processing-and-how-does-it-works

Ogbewi, E. (2022, September 1). Introduction to financial management for SMEs. LinkedIn.
https://www.linkedin.com/pulse/introduction-financial-management-smes-wilfred-
ogbewi-1f

Okafor, 1., & Nduka. (2021). Management accounting practices and performance of small and
medium-scale enterprises in Nigeria. International Journal of Business and
Management Invention, 10(6), 24-58.
https://www.ijbmi.org/papers/\VVol(10)6/Ser2/E1006024458.pdf

Oxyzo. (2023, July). Financial management for SMEs: A comprehensive guide. Oxyzo.
https://www.oxyzo.in/blogs/financial-management-for-smes-a-comprehensive-
guide

Partisan. (2022). Impact of online accounting on small and medium enterprises (SMES) in the
Philippines. AccuBooksPlus. https://plus.accubooksystem.com/blogs/impact-of-
online-accounting-on-small-and-medium-enterprises-smes-in-the-philippines

Pascual. (2023, December 21). PH needs more accountants, says the Board of Accountancy.
ABS-CBN News. https://news.abs-cbn.com/news/03/18/23/ph-needs-more-
accountants-says-board-of-accountancy

Paula, 1. (2024, January 23). How can you reduce the workload of the finance department?
Elian Solutions. https://www.elian-solutions.com/how-can-you-reduce-the-
workload-of-the-finance-department

Quyn, C., & Nguyet, N. (2023). Application of technology acceptance model to assess intention
to use online accounting software in Vietnamese enterprises. International Journal of
Advanced Multidisciplinary Research and Studies, 3(6), 1201-1204.

Rasool, T., Warraich, N. F., & Sajid, M. (2022). Examining the impact of technology overload
at the workplace: A  systematic review. SAGE Open, 12(3).
https://doi.org/10.1177/21582440221114320

Rex. (2022). Why Gen Z holds the key to your accounting success. Personiv.
https://insights.personiv.com/blog-personiv/gen-z-holds-the-key-to-your-
accounting-success

51 | http://wilmajournals.org/index.php/ijrmafs
Mehta & Kumar, (2025)



International Journal of Research in Management, Accounting, and
Financial Studies

Vol. 1, Issue 1, September 2025

ISSN-Pending

Published by Wilma Global Journals

http://wilmajournals.org/index.php/ijrmafs W Q
Sang, & Hong. (2020). Applying Excel accounting software to small and medium-sized
enterprises in Vietnam. International Journal of Innovation.

https://www.ijicc.net/images/vol_13/Iss_11/131115 Sang_2020 _E R.pdf

Seidner. (2024). Travel booking LP. Concur. https://www.concur.fi/blog/article/variable-and-
fixed-expenses

Simkus. (2023, July 31). What is simple random sampling? Simply Psychology.
https://www.simplypsychology.org/simple-random-sampling.html

Sirisilla, S. (2023, February 20). Bridging the gap: Overcome these 7 flaws in descriptive
research design. Enago Academy. https://www.enago.com/academy/descriptive-
research-design

Thottoli, M. (2020). Knowledge and use of accounting software: Evidence from Oman. Journal
of Industry-University Collaboration, 2(2), 25-33. https://doi.org/10.1108/JIUC-04-
2020-0005

Tjendra, E. C. (2024, April 17). 10 benefits of accounting software for Philippine businesses.
HashMicro Philippine Blog. https://www.hashmicro.com/ph/blog/benefits-of-
accounting

Vartak, & Sharma. (2023). A study on the use and effectiveness of accounting software systems
in enhancing business performance in Mumbai. Journal of Development Research.
https://drj.ves.ac.in/doi/pdf/10.1177/22297561231204402

Velasco. (2019). Accounting practices of MSMEs in Quezon Province, Philippines. Journal of
US-China Public Administration, 16(2), 85-95.
https://www.researchgate.net/publication/337543213 Accounting_practices_of MS
MEs_in_Quezon_Province_Philippines

Villanueva, Y. (2021, January 11). Why accounting software is needed for SMEs in the
Philippines. Vetter Systems Inc. https://vettersystems.com/why-an-accounting-
software-is-needed-for-smes-in-the

Vysochan, O., Yasinska, M., & Hyk, V. (2021). Selection of accounting software for small and
medium enterprises using the fuzzy TOPSIS method. TEM Journal, 10(3), 1348—
1356.
https://www.temjournal.com/content/103/TEMJournalAugust2021_1348_1356.pdf

Walton, A. (2019, April 26). The importance of accounting software. Chron Small Business.
https://smallbusiness.chron.com/importance-accounting-software-71524.html

52 | http://wilmajournals.org/index.php/ijrmafs
Mehta & Kumar, (2025)



